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My Child At School (MCAS)

Dear Parents and Carers,

We are pleased to invite you to join My Child at School (MCAS) — our online platform designed to help you stay
connected with your child’s education. MCAS gives you secure, real-time access to important information such as
attendance, letters, parental consents, parents evenings and school announcements, all in one convenient place.

You will shortly be receiving your invitation via email and this includes everything you need to set up your account
and get started. Once logged in, you'll be able to view key updates and receive and send messages from the school.

Please find attached some instructions to login, download the app and reset passwords. Some important points to
mention are:
e Parents who already have an MCAS account with children at other schools will not need to click the link in
the email, the new student should appear automatically.
e If using the app on a smartphone we kindly ask you to enable the notifications when installing the app, it's
reported that if you try to add this at a later date you have to uninstall the app and re-install it! This will also
mean that you will receive a notification when a new message is received.

The full parent guide is available online and not included here, as we are not using all of the MCAS features at this
stage. However, we will gradually release additional functions throughout the year. Once complete, MCAS will serve
as a one-stop shop for all school-related information.

We hope you find MCAS a helpful and engaging way to stay informed and involved. If you need any assistance with
registering or navigating the app, we will be running an informal drop in session on Tuesday 10th March between 2-
3pm please come to reception.

Kind regards,

Mrs Karen Ward
Headteacher
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